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Characteristics of the work of hospital cleaners
and of their physical pain

Tadashi UNO *!, Tsuyoshi TANOUE *2, Kazuhiro MORIMASA *3
Abstract

A questionnaire survey was conducted to meet the following objectives: (a) to identify the main
components of cleaning tasks in hospitals and (b) to identify the physical discomfort related to cleaning
tasks. The respondents were 54 women employed as part-time cleaners in hospitals. Forty-eight
respondents (89%) mentioned an issue with physical burden during cleaning tasks. Further analysis
showed that cleaning the space under beds contributed to 34% and toilet cleaning to 27% of the physical
burden reported by participants. Furthermore, 85% of the respondents reported physical discomfort in the
lower back (27%), shoulders (14%), and knees (11%). This questionnaire survey identified the
components of cleaning tasks that require improvement as well as the physical burden that arises from
hospital cleaning tasks. The results are still being studied carefully and will be implemented to address

these issues.
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